
 

Logistics

Import/export
Borderless service

Whether you’re sending goods to  
Switzerland from outside the country or 
vice versa, Swiss Post will take care of  
all your small consignments, partial and 
full truck loads. Our service is fast and 
reliable. All import/export customs  
clearance takes place in Switzerland. 
And all from a single source.

Whether you’re looking to import goods into  
Switzerland from outside the country or want to  
export Swiss goods abroad, we have the perfect  
solution for you. If you wish to send a consignment 
from Switzerland, we’ll collect it from you, and our 
partner in the relevant country will deliver it to the 
recipient. The reverse procedure applies to shipments 
from abroad. In both cases, we take care of customs 
clearance and you have a single contact: Swiss Post.

Easy customs clearance
As an authorized recipient and sender, we clear your 
goods directly at one of our logistics centres, thus 
saving you long waits at the borders as well as un-
necessary transshipment. Our experienced customs 
agents ensure speedy, correct customs clearance of 
the goods delivered. What’s more, you are also free 
to deliver your goods personally to one of our logis-
tics centres – when returning an item for shipment 
abroad, for example.

Advantages
  Europe-wide forwarding in collaboration with 

well-known, efficient partners  
  Simple calculation of freight costs online
  State-of-the-art equipment: swap bodies, carriers 

including sprinters, rail and jumbo trailers
  One single contact
  Delivery and collection anywhere in Europe

Services included
– Simple calculation of freight costs via  

www.swisspost.ch/mypostbusiness
– Collection of small consignments, partial and full truck 

loads
– Scaling of prices according to weight and zone, for  

forwarding, import and export, load weight of up  
to 3,000 kg per consignment (prices for heavier  
consignments on request)

– Import and export customs clearance in Switzerland
– Electronic link for the transmission of customs and  

consignment data

Acceptance
Transmission of the transport order, consignment data and 
commercial invoice with declaration of origin by fax  
(058 667 31 40) or e-mail (international.glog@post.ch)  
by 12 noon at the latest

Our transport and customs services are available for 
the following countries:
– France 
– Luxembourg 
– Belgium 
– Netherlands 
– Germany 
– Austria 
– Italy 

Other countries upon request

http://www.swisspost.ch/mypostbusiness
mailto:international.glog@post.ch


 

France

Basis for calculation
– 1 euro pallet (120 x 80 x max. 220 cm) = min. 660 kg
– 1 m3 stackable volume goods = min. 330 kg
– 1 load metre = min. 1650 kg

 Rounding up: fee weights are rounded up to the nearest  
10 kg.

Delivery
– Trips from and to France: Tuesday and Friday
– Standard delivery times: all zones 5 days
– Corsica upon request

Plus one day for deliveries to or from peripheral areas  
(Valais, Graubünden) in Switzerland.
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Basis for calculation
– 1 euro pallet (120 x 80 x max. 220 cm) = min. 600 kg
– 1 m3 stackable volume goods = min. 300 kg
– 1 load metre = min. 1500 kg

Rounding up: fee weights are rounded up to the nearest  
10 kg.

Delivery
– Trips from Belgium or Luxembourg to Switzerland:  

Monday and Thursday
– Trips from the Netherlands to Switzerland:  

Wednesday and Friday
– Trips from Switzerland to the Benelux countries:  

Tuesday and Friday
– Standard delivery times: from all countries 5 days

 Plus one day for deliveries to or from peripheral areas  
(Valais, Graubünden) in Switzerland.



  

  

 

 

Germany

Basis for calculation
– 1 euro pallet (120 x 80 x max. 220 cm) = min. 250 kg
– 1 m3 stackable volume goods = min. 125 kg
– 1 load metre = min. 625 kg

Rounding up: fee weights are rounded up to the nearest  
10 kg.

Delivery
Daily trips to and from Germany (Monday to Friday)

Standard delivery times
– Zones 01–04, 06–10, 20–23, 27–38, 40–99: 2 days
– Zones 12–19, 24–26, 39: 3 days

Plus one day for deliveries to or from peripheral areas  
(Valais, Graubünden) in Switzerland.
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Basis for calculation
– 1 euro pallet (120 x 80 x max. 220 cm) = min. 300 kg
– 1 m3 stackable volume goods = min. 250 kg
– 1 load metre = min. 1250 kg

Rounding up: fee weights are rounded up to the nearest  
10 kg.

Delivery
Daily trips to and from Austria (Monday to Friday)

Standard delivery times: whole country 3–4 days

Plus one day for deliveries to or from peripheral areas  
(Valais, Graubünden) in Switzerland.
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Italy
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Basis for calculation
– 1 euro pallet (120 x 80 x max. 220cm) = min. 600 kg 
– 1 m3 stackable volume goods = min. 300 kg
– 1 load metre = min. 1,500 kg

Rounding up: fee weights are rounded up to the nearest  
10 kg.

Delivery
Daily trips to and from Italy (Monday to Friday)

Standard delivery times
– Zones 00–06, 10–58, 60–67: 5 days
– Zones 07–09, 70–98: 6 days

Plus one day for deliveries to or from peripheral areas  
(Valais, Graubünden) in Switzerland.

Swiss Post
PostLogistics
Viktoriastrasse 21
P.O. Box
3030 Berne

Phone
0848 888 888

logistics@swisspost.ch
www.swisspost.ch/logistics

mailto:logistics@swisspost.ch
http://www.swisspost.ch/logistics
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