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8 Warranty of title 
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request. The Customer bears the sole and unrestricted respon-
sibility for the content of the mail items which are the subject 
of the contract. Swiss Post expressly assumes no warranty of 
title for templates and recipient addresses supplied by the Cus-
tomer. All addresses stored for a mailing will remain with the 
Customer. Data or content that are racist, pornographic, glo-
rify violence, illegal, immoral or offensive are not permitted. 
Swiss Post reserves the right to delete saved templates and user 
accounts without consultation. 

 The Customer will be responsible for correctly entering the or-
der data himself/herself. Swiss Post will not be bound to check 
the data provided. If nevertheless it should subsequently come 
to light that an order contains inadmissible content, Swiss Post 
can refuse to deliver the printed matter without any obligation 
to provide compensation. In this case the Customer will com-
pensate Swiss Post for work already performed and all costs 
still to be incurred in this connection and especially for any costs 
occasioned by the destruction of printed matter already cre-
ated. A claim to this effect on the part of Swiss Post will be  
offset against the fee paid by the Customer. Any remaining 
amount will be refunded to the Customer. 
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10 Data gathering
	












11 Force majeure 
	


 




12 Applicable law and place of jurisdiction 
	










13 Supplementary provisions 
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Swiss Post
Viktoriastrasse 21
3030 Berne

Customer Service Switzerland
0848 888 888
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