
Logistics

“Track consignment“ web service
Live delivery information

The „Track consignment“ web service 
enables you to obtain immediate 
consignment data for letters, parcels, 
express items, small consignments and 
international consignments for direct 
inclusion on your website or for use in 
your company systems.

Your request…
You send a request in the form of an electronic file to 
our server, specifying the consignment number you 
wish to trace.

… our response
In answer to your request, you will receive a response 
file containing information on the consignment you 
wish to trace.  This will include the following:

• 
• 
• 
• 

Basic and additional services
All available results
Location for each result
Information on the consignment 
(Depending on consignment type. E.g. weight and 
measurements, etc. for parcels.)

Request information on 
consignment number

Consignment information
for requested item

http://www.post.ch/swisspost-tracking?formattedParcelCodes=<Barcode1>;
<Barcode2>;…;<Barcode10>;&p_language=<xx>

“Track consignment“
web service

Possibility to call up consignment number results 
interface directly via URL

Call up end customer order data in webshop
incl. Swiss Post results

Your webshop

Swiss Post “Track consignment“

Swiss Post databaseYour database


