
 

    

                     

 

 

 
  

 

  

 

 
 

 
 
 
 
 
 
 
 

  

    
 

 
 
 
 
 
 
 
 
 

«Login Swiss Post»  registration   

Step-by-step instructions for registering a new «Login Swiss 
Post» account 
Print Screen Description 

Step 1  
Go to   
www.swisspost.ch  
and click at  the top right  on  
«Login Swiss Post».  

Step 2  
Click at the bottom left on 
Register. 
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Print Screen Description 

Step 3  
In the “E-mail address” field, enter a 
valid e-mail address and choose a 
password at least 8 characters long. 
IMPORTANT: You will use this e-mail 
address to log on in the future. 
You must also enter a security 
question and an answer which goes 
with that question. This is required so 
that, if necessary, you can recover 
your password independently. 

Then click on Next to continue. 

Step 4  
Enter your address and at least one  
phone number.  
Then click on Next  to continue.  
 
Important:  
The chosen address  will be 
automatically checked.  If the road 
name and postcode do not  match, an 
error message will  appear.  In this case,  
please check the road name again.  If  
the desired road name is  not listed in 
the  selection box, you can enter it  
yourself (by picking the bottom item  
in the  selection list) and confirm with 
Next.   
 
Your data  will then be  transferred  
accordingly.  
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Print Screen Description 

Step 5  
Check your entries once again, accept 
the General Times and Conditions 
(GTC) and click on Complete. 

Step 6  
An e-mail activation code will now be 
sent to you. Enter this code here and 
click on Activate. 
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Print Screen Description 

Congratulations!  
If you see a blue field at  the top right  
with your name in it, then you have  
successfully  registered for the new  
“Login Swiss Post”.   

Publisher and information point: 
Swiss Post 
Customer Service Virtual Post Office Counter 
Viktoriastrasse 21 
3030 Berne 
Tel: +41 (0)842 88 00 88 
custcare@post.ch 
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