SWISS POST 1

Account conversion for Member Services and

Shop customers

Step-by-step instructions for converting a Member Services
or Shop account to a «Login Swiss Post» account

Please follow these instructions step-by-step to ensure that you continue to have access to your
data and your credit balance in Member Services. At the same time you can review your address data
and make any changes necessary. This is a one-off process which will normally take between five and ten

minutes.

- Part A: Convert Member Services account Page 1
- Part B: Conversion of a Shop account Page 6
- Part C: Login after conversion Page 9

Part A: : Convert Member Services account

Print Screen Description
SWISS Posrf,’n o Step 1
Swiss POSt  Group  Jobs and careers SMedia Shews Ewnrldv\ sssssss Icon:c( GO to
s e — prr—— WWW.swisspost.ch
> / TR 2 and c_Iick at_the top right on
\ ::p:v;attsmr;t::e;v::a re also : Posteod «LOgln SW'SS POSt»

Urs L

all 'ﬂ'f"t

For the most discerning customers in the world.
s ->Sending mail >Shopping Hptes
- Receivin g mail > Tours
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SWISS POST 1

Print Screen

Description

SWISS POST

Swiss POSt  >Group -3Jobs and careers  SMedia -*News B worldwide

OE I FRIIT1EN

Sitemap | Contact

search

~ Private customers > Business customers

~Sending mail What is «Login Swiss Post»?

With «Login Swiss Post» to register for most of the online services of Swiss Post in
future. You will be able to access the vanous Swiss Post services with a single
username and password.

> Receiving mail

= Franking Mail

- Shopping

You can already use <Login Swiss Post» today for the following online services:
> Tours
- Carry out transactions. £ Swiss Post shops

choost niently from over 600,000 articles and have your merchandise delivered to
of charge.

"
£ WebStamp
lesign your own stamps ~ with photos, text messages or company logo.

& Forwarding order

enter your change of address or your holiday forwarding order easily and
conveniently from home.

& Organizer

your personal online calendar with your own e-mail address and much more

& Address management:

store personal contacts and use them in many different ways in the online services.

Important information for existing Member Services customers.

In order to be able to transfer your data, old orders and account balance from
Member Services, you need to merge your Member Services account with the «Login
Swiss Post» account on a one-off basis. To do this, follow the " +instructions step
by-step (PDF, 1 MB).

From the spring of 2010 «Login Swiss Post» will also function for the online shops of
Swiss Post (PostShop, Philashop, extra Boutique). However, this does nat apply to
PostFinance services.

Swiss Post
Customer Service Virtual Post Office Counter
Viktoriastrasse 21

3030 Beme.

Tel: 0842880088
E-Mail: custcare@swisspost.ch

 Additional links

~Frequently asked
questions
» Webstamp

& Forwarding order

& Organizer

» Address management

+ Informat
Swiss Po
employees of Swiss Post

4 Related topics

& Virtual post office counter

on «Login

Step 2
Then click on Forwarding order.

This will ensure that all the services to
which you are subscribed to are
transferred.

(this page does not exist in English)

DIEPOST 1 e
Die Schweizerische Post  Konzern B> Weltwel Kontakt | Hilfe
PEl Login - Registrieren
T e rp———— Nachsendeauftrége
Yok e Weitere Dienste:
nformationen
Sie zichen um oder 2WebStamp
SPreise ) = Adressverwaltung
Shia gehen in die Ferien? S onsoler
Dann nutzen Sie doch
News

Bei Umzug:

“Nachsendeauftrag Wohnungswechsel”

Bei Ferienabwesenheit:

eine unserer folgenden

Dienstleistungen:

"Auftrag Post " oder * gultiger

Nachsendeauftrige

Wechsel zu Organizer,
Webstamp oder
Adressverwaltung

Wenn Sie zu einem anderen
Dienst wechseln wollen,
kénnen Sie dies mit einem
Klick auf den
entsprechenden Link
unterhalb der Login-Box
unter .weitere Dienste” tun.

- Beispiel Wechsel zu

Organizer: Klicken Sie bei
.weitere Dienste” auf
Organizer (u.a. E-Mail, SMS)

Nachsendeautrage stellen sicher, dass Sie Thre Postsendung auch bei Ferien oder nach einem

Step 3
Click at the top right on Login.
(this page does not exist in English)

swiss PosT

Swiss Post >Group

DE|FRIIT | EN

E>Worldwide Contact address | Help

"Swiss Post Login"

o —

Do you already have a “Swiss Post Login” account?

1f s, please enter the details for your "Swiss Post Login" account and click on
"Login".

* Mandatory information

E-mail / user name: * musterp@postmail.ch
Password: * sesssene
SLogin with certficate? [1]
ten password? Cancel | Login
Group  Worldw ide

Do you still have an old login?
If so, please convert this to a “Swiss Post Login".

This applies to the following services: WebStamp, forwarding orders, organizer,
PostShop Online, extra Boutique, Philashop.

To convert your account, enter the previous access data in the fields opposite.
Please enter your current user name into the "E-mail” field and your
sword into the "Password"” field.

Instructions for "Login Swiss Post” merger

Step 4

In the E-mail field, enter your old
Member Services username (all in
lower case letters). In the Password
field, enter your Member Services
password.

If you have forgotten your Member
Services password, please contact
Customer Service on +41 (0)842 88
00 88.

Then click on Login.
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SWISS POST 1

Print Screen

Description

OE | FRIIT | EN

swiss PosT

Swiss Post >Group E>Worldwide Contact address | Help

Consolidate "Swiss Post Login"

1. Login 2. Customer data 3. Confirmation ~ Forwarding order

You have logged on successfully using your “Login Swiss Post” details.
If you have used this service before, then you can enter your old login details here and consolidate them into the “Login Swiss Post" account.

Have you used this service before? If 5o, link this service to your "Swiss Post Login” account.
For more information about “Swiss Post Login”, see the FAQs. You can also see what to do if you have forgotten your old login details

tructions for "Login Swiss Post” merger
Do you still have your old login for this service? Have you never used this service before?
Please enter user name and password of your old login then click on "Next™. Then dlick on "Next™.

* Mandatory information

User name: *
Password: *

Cancel Next Next

Step 5

A message will now appear, informing
you that you have been recognized as
a former Member Services customer.

Please click at the bottom on the right
side on Next. Your previous Member
Services account will now be
transferred to the new “Login Swiss
Post” platform.

DE | FR | IT | EN

swiss posT' 5

Swiss Post =Group E*Worldwide Contact address | Help

Registration for "Swiss Post Login"
Login data Personal details Summary Forwarding order

Please enter your e-mail address and complete the rest of the details. You will need this information to register for "Swiss Post Login.

Instructions for "Login Swiss Post” registration

Login data

* Mandatory information

mustsranton@postmail ch ]
---------- [

ion and answer. These details are required if you have forgotten your password and want to eve it
My firstcar ]
BMW

Cancel

Greup  Worldwide Accessibility ~ Contact address  Help

Other Swiss Post websites General Terms and Conditions  Legal notice  Publication details

Step 6

Check your e-mail address and make

any changes necessary, then choose a
password (at least 8 characters long).

IMPORTANT: You will use this e-mail
address to log on in the future.

You must also enter a security
guestion and an answer which goes
with that question. This is required so
that, if necessary, you can recover
your password independently.

Please click on Next.
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SWISS POST

Print Screen

Description

Registration for "Swiss Post Login"

Login data Personal details Summary Forwarding order

Please complete the following form with your personal details.
For some Swiss Post services you must provide your postal address.

Instructions for "Login Swiss Post” registration

Personal details

Only use a company address if you want to open an account for your company.
* Mandatory information

Language: * ErE—
Other language: German v
E-mail address: *

Company: [

Additional company

information:

Salutation: * Mister b
Last name: * Muster

First name: * Anton

Street: =/ Number: Burgweg 4

Additional address

information:
Postcode: * 4058

Town: = Basel

Country: * Switzerland W
Date of birth:
Telephone (home): (%) 0611234567 6]
Telephone (work): ()

Mobile phone: (*) 0791234567

P.O. box address: [ves, 1 have a P.0. box address.

Cancel

Step 7

Please check the address information,
which has been taken from your
Member Services account, and make
any necessary changes.

Having done that, click on Next to
proceed.

Swiss PosT'

Swiss Post +Group B> Worldwide Contact address | Help

DE |FR | IT |EN

Registration for "Swiss Post Login"
Login data Personal details Summary Forwarding order

Please check your entries.

uctions for "Login Swiss Post” registration

Summary
Language: English

Other language: German

E-mail sddress: musteranton@postmail.ch
Salutation mister

First name: Anton

Last name: Muster

Street: / Number: Burgweg 4

Postcode: 058

Town: Basel

Country: Switzerland

Telephone (home): 061 123 45 67

Mobile phane: 079 123 45 67

P.0. box address: None

[71] 1 have read and accept the General Ten

Click on “Complete” to receive a “Swiss Post Login® account. Please always log on using these details in future.

Back Cancel

Step 8
Accept the General Terms and
Conditions (GTC) and click on Finish.

If you have not made any changes,
proceed to Step 10.
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SWISS POST 1

Print Screen

Description

SWIss PoST

Swiss Post +Group

DE|FR | IT | EN

B> Worldwide Contact address | Help

"Swiss Post Login" activation

Please enter the relevant details as confirmation in order to activate your account

tions for “Login Swiss Post” registration

Activate account

Step 9

If you have made some changes an e-
mail activation code will be sent to
you. Enter this code here and click on
Activate.

I l \ You can access the online services for
L a period of five days without needing
an activation code by clicking on Skip.
DIEPOST 1 .
Olo Schwaaeriche bost. > Kaezen ol Step 10
\ It may take some time for your data to
e Eigens Nachsendeauirige e be transferred, so we would ask you
s to be patient.

4 Informationen
. :
e A

=

Nachsendeauftrage

Nachsendeautrage stellen sicher, dass Sie Thre Postsendung auch bei Ferien o

Umzug empfangen.

Daten aus Nacl

Gitgab o Gt bis o Auftragstyp o Ate Adresse

Weitere Dienste:

der nach einem Werbung

Neue Adresse o Pia Muster

If you see a blue field at the top right
with your name in it, then you have
successfully registered for the new
«Login Swiss Post».

IMPORTANT: Please note that after
the data have been merged, only the
e-mail address entered and the
password you just chose can be used
for logging on purposes. You will no
longer need your Member Services
username in the future.

(This page does not exist in English)

DIEPOST /2

Die Schweizerische Post < Konzern

DE | FR | IT

B> weltweit Kontakt | Hilfe

T iachsandeanfirige Eigene Nachsendeauftrdge

=l

Nachsendeauftrige

Anton Muster

Guthaben CHF 0.00
>Mein Profil SKonto laden
SLogout

Weitere Dienste;
- WebStamp
= Adressverw,

- Organizer

News

Nachsendeautrage stellen sicher, dass Sie Ihre Postsendung auch bei Ferien oder nach einem Werbung

Umzug empfangen.

Daten aus

Giltigab ¢ Gultighis ¢ Auftragstyp ¢ Alte Adresse ¢

Neue Adresse ¢

Step 11: Logout

If you would like to quit the service,
click on Logout in the blue box at the
top right.
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SWISS POST 1

Part B: Conversion of a Shop account

You already have a PostShop, PhilaShop or extra boutique account. If you wish to access your previous orders
and entered delivery addresses you need to convert the account into a Login Swiss Post account. To do this,

please proceed as follows:

Print Screen

Description

swi } DE| PRI IT | EN

Swiss Post » Group \ Sitemap | Contact | Help
Search A Fliogin + Register

Shops. T webCode

ExtraBoutique Search

Philashop

Postshop [3) Newsletter

+ Entire range
Highlights & special offers
Books

DVD & BLU RAY

Interactive Swiss atlas

Top products

Ryam A4 1Tag/2 Seiten

e

CHF 109.00

1 pasket

CHF 248.00 CHF 200.00

Basket

Step B1
Go to
WWW.Sswisspost.ch/shops

and click at the top right on
«Login».

swiss posT'

Swiss Post >Group

DE |FRIIT | EN

> Worldwide Contact address | Help

"Swiss Post Login"

1. Login

Do you already have a “Swiss Post Login" account?

If 50, please enter the details for your "Swiss Post Login® account and click on
“Login".

* Mandatory information

E-mail / user name: *

Password: * ¥
> Login with certificate

Cancel | Login

Do you still have an old login?

1f so, please convert this to a "Swiss Post Login".

This applies to the following services: WebStamp, forwarding orders, organizer.
To convert your account, enter the previous access data in the

Please enter your current user name into the “E-mail” field and your

password into the "Password” field.

= Instructions for “"Login Swiss Post" merger

Step B2

In the E-mail field, enter your old
Shop username (all in lower case
letters). In the Password field, enter
your Member Services password.

If you have forgotten your Shop
password, please contact Customer
Service on +41 (0)842 88 00 88.

Then click on Login.
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http://www.swisspost.ch/shops

SWISS POST 1

Print Screen

Description

swiss posT

Swiss Post >Group B Worldmide

Consolidate "Swiss Post Login™

1. Login 2. Customer data 3. Confirmation  sShops

Are you yet to open a “Swiss Post Login“?

Then chck on “Next”

Cancel  Next

Step B3

A message will now appear, informing
you that you have been recognized as
a former Shop customer.

If you already have a «Login Swiss
Post» account, please enter your Login
Swiss Post e-mail and password and
click on Next.

If you do not have a «Login Swiss
Post» account, click on Next at the
bottom right and go to step B5.

Registration for "Swiss Post Login"

Login data Personal details Summary ‘Shops. Ste p B4
Please check the address information,
and make any necessary changes.
Personal details
Only use a company address if you want to open an account for your company. . .
Having done that, click on Next and
Imncimget ® T .
— 3 proceed directly to step B7.
E-mail address: *
Company: 5]
Additional company
information:
Salutation: * Mister v
Last name: * Muster
First Anton
E Number: Burgweg 4
information:
Postcode: * 4058
Town: * Basel
Country: * Swizerland v
Date of birth: =
Telephone (home): (*) 0611234567 51}
Telephone (work): (*)
Mobile phone: (*) 0791234567
P.O. box address: [ves, 1 have a P.O. box address.
Cancel
ST
: - Step B5
Swiss Post 2Group E>Worldwide Contact address | Help

Registration for "Swiss Post Login"

Login data Personal details Summary

password and want ‘

Cancel

Check your e-mail address and make
any changes necessary, then choose a
password (at least 8 characters long).
IMPORTANT: You will use this e-mail
address to log on in the future.

You must also enter a security
guestion and an answer which goes
with that question. This is required so
that, if necessary, you can recover
your password independently.

Please click on Next.
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SWISS POST 1

Print Screen

Description

Registration for "Swiss Post Login"
Login data Personal details Summary > ‘Shops

r personal details.
your postal address.

Personal details

Only use a company address if you want to open an account for your company.
* Mandatory information

Language: = T
Other language: * German v
E-mail address: *

Company: m

Step B6

Please check the address information,
which has been taken from your Shop
account or make any necessary
changes.

Having done that, click on Next to
proceed.

Mister v
Burgweg 4
— =
Country: * Swizerland v,
Date of burth: E
Telephone (home): (%) 0611234567 (51}
Telephone (work): (*)
Mobile phone: (*) 0791234567
P.O. box address: [lves, 1 have a P.0. box address.
Cancel

SWREPOST
Step B7

Accept the General Terms and
Registration for "Swiss Post Login" - . -
o S — Conditions (GTC) and click on Finish.
S If you have not made any changes,

proceed to Step 10.
Back Cancel

Step B8

DE|FR | IT | EN
SWiss POST 2 If you have made some changes an e-

Swiss post mail activation code will be sent to

"Swiss Post Login" activation

Activate account

E-mail activation code: (5] I \

you. Enter this code here and click on
Activate.

You can access the online services for
a period of five days without needing
an activation code by clicking on Skip.

Instructions: Account conversion for Member Services and Shop customers 04/2010/V2
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SWISS POST 1

Print Screen

Description

SWIss POST

Swiss Post » Grows \ «amag | Contact | Help

Sewch > Advenced search Artan e

T Gutheben or o0
Sendrohl srerts inden

] Newslotter

New products
Interactive Swiss atlas

e s
2 —

CHF 248.00 CHF 200.00

T maske Casknt
Top products

Ryam A4 1Ta0/2 Seiten

Step B9

It may take some time for your data to
be transferred, so we would ask you
to be patient.

If you see a blue field at the top right
with your name in it, then you have
successfully registered for the new
«Login Swiss Post».

IMPORTANT: Please note that after
the data have been merged, only the
e-mail address entered and the
password you just chose can be used
for logging on purposes. You will no
longer need your old Shop username
in the future.

— o
CHF 248.00 CHF 200.00
T pake Basint
Top products

Ryam A4 1Tag/2 Seiten

Step B10

If you would like to quit the service,
click on Logout in the blue box at the
top right.
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SWISS POST 1

Part C: Login after conversion

Print Screen

Description

SWISS POST 11

Swiss POSt  +Group #Jobs and careers >Media SNews E» worldwi

OE | FR | IT | EN

Sitemap | Contact

search

> Private customers - Business customers

A
\» He wants partners who are also

expert at what they do.
Urs Liechti, Maitre Chocolatier Lindt & Sprong|

For the most discerning customers in the world.

[B]private customers  -Sending mail - Shopping
Our tried-and-tested - Receiving mail >Tours
services that offer you
reliable support at work and
for your life.

~Franking Mail > Carry out transactions

[BlBusiness customers - Letters - Print media

Customized solutions and  ->Logistics ~Document and dialogue
individual service packages solutions

that help you advance - Direct marketing > Other services

B> Philately B> PostFinance B> PostBus
,,,,, tzerland - T

<Login Swiss Post>

Track & Trace

t start
Postcode

start

Search for post offices

T tcode start

Step C1: Login
If you would like to log in again, go to
www.swisspost.ch

and click on «Login Swiss Post» at
the top right.

swiss post'h

Swiss Post  >Group >lobs and careers  >Media  >News B> worldwide

> Home | Private customers

DE | FR | IT | EN

Siternap | Contact

search

—Private customers ~Business customers

~Home What is «Login Swiss Post»?

With «Login Swiss Post» ta register for most of the anline services of Swiss Post in
future. You will be able to access the various Swiss Post services with a single
username and password,

>Sending mail
- Receiving mail

~Franking mail
You can already use «Login Swiss Past» today for the fallowing online services:

~Shopping
Srours ‘ - welstomp
 Carry out transactions design your own stamps - with photos, text messages or company logo

- > Forwarding order
enter your change of address or your holiday forwarding order easily and
conveniently from home,

- B> Organizer
your personal onling calendar with your own e-mail address and much mare.

- >hddress management
store personal contacts and use them in many different ways in the online services.

- B> Swiss Post shops
chaose conveniently from over 600,000 articles and have your merchandiss
delivered to your home free of charge FS

-+ Additional links

+Frequently asked
questions

B> WebStamp

E+Forwarding order

E>Organizer

>Address management

+Information on «Login
Swiss Post» for
employees of Swiss Post

E>Swiss Post shops

-I-Related topics

B> Virtual post office counter

Step C2

Select the service you would like to
use. The following services are
currently available to you:

- Swiss Post shops
Choose conveniently from over
600,000 articles and have your
merchandise delivered to your
home free of charge.

- WebStamp
Design and print your own stamps

- Forwarding Order
Enter a forwarding order or
change of address.

- Organizer*

- Address management
Save and manage personal
contact addresses.

*Attention: A migration for the
Orgenizer is no longer possible.
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SWISS POST 1

Print Screen Description

Neltd Kontakt | Hilfe Step C3

Click on Login at the top right for the
relevant application.

Login - Registrieren

You can also create a bookmark
(favourite) for this page so that you

Woltore Dlonata: can return directly to this login page

at a later date.
der - WebStamp
- Adressverwaltung
rien? = Organizer
[N PR N
DEIFRIIT |EN
swiss POST 2 Step C4
Swiss Post >Group E> Worldwide Contact address | Help Enter your e_mail address and
"Swiss Post Login" password and click on Login.
A T You will then be forwarded to the
Etos;;n.p.\eas= enter the details for your "Swiss Post Login" account and dlick on 1f so, please convert this to a “Swiss Post Login". requested Se I'VICe

E-mail / user name: * musterp@postmail ch To convert your account, enter the previous access data in the fields opposite.

| ?) t into the "E-mail” field and your
Password:* | eesessee .

=Login with certhcate?

hopi Wi u Instructions for *Login Swiss Post™ merger
F ssword

Cancel  Login

Publisher and information point:

Swiss Post

Customer Service Virtual Post Office Counter
Viktoriastrasse 21

3030 Berne

Tel: +41 (0)842 88 00 88

custcare@post.ch
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