
 

                       

 

 
 
 

      
      

         
  

        
         
       

 

 

       

  

  

  

  

 

      
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Account conversion for Member Services  and 
Shop customers   
 

Step-by-step instructions for converting a Member Services 

or Shop account to a «Login Swiss Post» account 

Please follow these instructions step-by-step to ensure that you continue to have access to your 
data and your credit balance in Member Services. At the same time you can review your address data 
and make any changes necessary. This is a one-off process which will normally take between five and ten 
minutes. 

- Part A: Convert Member Services account Page 1 
- Part B: Conversion of a Shop account Page 6 
- Part C: Login after conversion Page 9 

Part A: : Convert Member Services account 
Print Screen Description 

Step 1 

Go to 

www.swisspost.ch 

and click at the top right on 
«Login Swiss Post». 
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Print Screen Description 

Step 2 

Then click on Forwarding order. 

This will ensure that all the services to 
which you are subscribed to are 
transferred. 

(this page does not exist in English) 

Step 3 

Click at the top right on Login. 

(this page does not exist in English) 

Step 4 

In the E-mail field, enter your old 
Member Services username (all in 
lower case letters). In the Password 
field, enter your Member Services 
password. 

If you have forgotten your Member 
Services password, please contact 
Customer Service on +41 (0)842 88 
00 88. 

Then click on Login. 
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Print Screen Description 

Step 5 

A message will now appear, informing 
you that you have been recognized as 
a former Member Services customer. 

Please click at the bottom on the right 
side on Next. Your previous Member 
Services account will now be 
transferred to the new “Login Swiss 
Post” platform. 

Step 6 

Check your e-mail address and make 
any changes necessary, then choose a 
password (at least 8 characters long). 

IMPORTANT: You will use this e-mail 
address to log on in the future. 

You must also enter a security 
question and an answer which goes 
with that question. This is required so 
that, if necessary, you can recover 
your password independently. 

Please click on Next. 
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Print Screen Description 

Step 7 

Please check the address information, 
which has been taken from your 
Member Services account, and make 
any necessary changes. 

Having done that, click on Next to 
proceed. 

Step 8 

Accept the General Terms and 
Conditions (GTC) and click on Finish. 

If you have not made any changes, 
proceed to Step 10. 
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Print Screen Description 

Step 9 

If you have made some changes an e­
mail activation code will be sent to 
you. Enter this code here and click on 
Activate. 

You can access the online services for 
a period of five days without needing 
an activation code by clicking on Skip. 

Step 10 

It may take some time for your data to 
be transferred, so we would ask you 
to be patient. 

If you see a blue field at the top right 
with your name in it, then you have 
successfully registered for the new 
«Login Swiss Post». 

IMPORTANT: Please note that after 
the data have been merged, only the 
e-mail address entered and the 
password you just chose can be used 
for logging on purposes. You will no 
longer need your Member Services 
username in the future. 

(This page does not exist in English) 

Step 11: Logout 

If you would like to quit the service, 
click on Logout in the blue box at the 
top right. 
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Part B: Conversion of a Shop account 
You already have a PostShop, PhilaShop or extra boutique account. If you wish to access your previous orders 
and entered delivery addresses you need to convert the account into a Login Swiss Post account. To do this, 
please proceed as follows: 

Print Screen Description 

Step B1 

Go to 

www.swisspost.ch/shops 

and click at the top right on 
«Login». 

Step B2 

In the E-mail field, enter your old 
Shop username (all in lower case 
letters). In the Password field, enter 
your Member Services password. 

If you have forgotten your Shop 
password, please contact Customer 
Service on +41 (0)842 88 00 88. 

Then click on Login. 
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Print Screen Description 

Step B3 

A message will now appear, informing 
you that you have been recognized as 
a former Shop customer. 

If you already have a «Login Swiss 
Post» account, please enter your Login 
Swiss Post e-mail and password and 
click on Next. 

If you do not have a «Login Swiss 
Post» account, click on Next at the 
bottom right and go to step B5. 

Step B4 

Please check the address information, 
and make any necessary changes. 

Having done that, click on Next and 
proceed directly to step B7. 

Step B5 

Check your e-mail address and make 
any changes necessary, then choose a 
password (at least 8 characters long). 

IMPORTANT: You will use this e-mail 
address to log on in the future. 

You must also enter a security 
question and an answer which goes 
with that question. This is required so 
that, if necessary, you can recover 
your password independently. 

Please click on Next. 
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Print Screen Description 

Step B6 

Please check the address information, 
which has been taken from your Shop 
account or make any necessary 
changes. 

Having done that, click on Next to 
proceed. 

Step B7 

Accept the General Terms and 
Conditions (GTC) and click on Finish. 

If you have not made any changes, 
proceed to Step 10. 

Step B8 

If you have made some changes an e­
mail activation code will be sent to 
you. Enter this code here and click on 
Activate. 

You can access the online services for 
a period of five days without needing 
an activation code by clicking on Skip. 
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Print Screen Description 

Step B9 

It may take some time for your data to 
be transferred, so we would ask you 
to be patient. 

If you see a blue field at the top right 
with your name in it, then you have 
successfully registered for the new 
«Login Swiss Post». 

IMPORTANT: Please note that after 
the data have been merged, only the 
e-mail address entered and the 
password you just chose can be used 
for logging on purposes. You will no 
longer need your old Shop username 
in the future. 

Step B10 

If you would like to quit the service, 
click on Logout in the blue box at the 
top right. 
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Part C: Login after conversion 

Print Screen Description 

Step C1: Login 

If you would like to log in again, go to 

www.swisspost.ch 

and click on «Login Swiss Post» at 
the top right. 

Step C2 

Select the service you would like to 
use. The following services are 
currently available to you: 

- Swiss Post shops 
Choose conveniently from over 
600,000 articles and have your 
merchandise delivered to your 
home free of charge. 

- WebStamp 
Design and print your own stamps 

- Forwarding Order 
Enter a forwarding order or 
change of address. 

- Organizer* 
- Address management 

Save and manage personal 
contact addresses. 

*Attention: A migration for the 
Orgenizer is no longer possible. 
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Print Screen Description 

Step C3 

Click on Login at the top right for the 
relevant application. 

You can also create a bookmark 
(favourite) for this page so that you 
can return directly to this login page 
at a later date. 

Step C4 

Enter your e-mail address and 
password and click on Login. 

You will then be forwarded to the 
requested service. 

Publisher and  information  point:   

Swiss Post 
Customer Service Virtual Post Office Counter 
Viktoriastrasse 21 
3030 Berne 
Tel: +41 (0)842 88 00 88 

custcare@post.ch 
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