
 

You sell wines or spirits and deliver to 
private individuals all over Switzerland? 
Then let Swiss Post take care of the  
handling and door-to-door service: we 
pick up your consignments and deliver 
them to your customers. We also take 
care of packaging operations and  
returns. This means you can devote all 
your attention to the wine-making  
and tasting, buying and selling.

Simpler than drawing a cork!
We pick up your VinoLog consignments, or you can 
bring them to one of our depots in your region.  
The wine will be delivered to your customers in the 
next two to four working days. On request, it can 
even be delivered straight to their cellar.

Shipment of goods direct to intermediaries 
with VinoLog
You need to get bulky shipments of wine in palletized 
form to your partners with no worries? Let us take 
care of it. Following your instructions, our driver will 
pick up your shipments from the stated address on 
the same or next day, having first checked that they 
are complete. What does that leave you to do?  
Nothing, apart from sending us the delivery form 
which you will find at www.swisspost.ch/transports.

Logistics

VinoLog:
Making sure every bottle arrives safe and sound

Included in the price
– VinoLog sales of at least CHF 500.– per annum
– Liability up to a value of CHF 500.–
– If the first attempt at delivery fails, second delivery as  

requested by the consignee
– You can track the progress of shipments on our website 

www.swisspost.ch/logistique
– Maximum of 12 bottles (0.75 l) per shipment

Additional services
– Signature: your shipment is not handed over until it has 

been signed for by the consignee. We are liable for damage 
due to deterioration or loss up to the value of CHF 1’500.–

– Insurance: liability up to a value of CHF 5’000.– in the  
event of deterioration or loss. Your parcel is not handed 
over until it has been signed for by the consignee

– Reimbursement: we deliver your parcel in its original  
packaging and with the delivery forms. Services and  
prices are the same as for parcels

– Delivery instructions: we deliver the wine straight to  
the customer’s cellar, having given advance notice by  
telephone

– Evening delivery: we deliver the wine to your customers  
between 5 p.m. and 8 p.m.

– Returns: if your customer is not satisfied with a delivery,  
we take back the parcel and return it to you

– Packaging: we can prepare your consignments for shipping 
as instructed in the delivery form

– Storage: you can also store your wine with us on our  
premises

– Re-shipment at the sender’s expense

Delivery
– Delivery within two to four working days
– As of 3000 VinoLog parcels a year: delivery within two 

working days



 
Swiss Post
PostLogistics
Viktoriastrasse 21
P.O. Box
3030 Berne

Phone
0848 888 888

logistics@swisspost.ch
www.swisspost.ch/logistics
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The advantages
– Affordable prices, even for small quantities
– Excellent reliability
– Shipment in the original packaging
– Distribution throughout Switzerland and the  

Principality of Liechtenstein
– Positive image associated with postal delivery

VinoLog acceptance platforms
You can hand over your consignments at any of more 
than 60 acceptance platforms. To find the current list 
of platforms, please consult www.swisspost.ch/vinolog.




