SWISS POST 1

Account conversion for Member Services and

Shop customers

Step-by-step instructions for convertinga Member Services
or Shopaccount to a «Login Swiss Post account

Please follow these instructions step-by-step to ensure that you continue to have access to your
data and your credit balance in Member Services. At the same time you can review your address data
and make any changes necessaryhis is a oneoff process which will normally take between fie and ten

minutes.

- Part A: Convert Member Services account  Page 1
- Part B:Conversion of a Shop account Page 6
- PartC: Login after conversion Page 9

Part A: : Convert Member Services account
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Print Screen

Description

OE I FRIITIEN

SWISS POST

Swiss PoSt  >Group Jobs and careers  3Media ->News E* worldwide Sitemap | Contact
search

> Private customers > Business customers.

> Sending mail What is «Login Swiss Post»? + Additional links.

S— With «Login Swiss Post» to register for most of the online services of Swiss Post in SF tly asked
> Receiving mail requently as|
future. You will be able to access the various Swiss Post services with a single

questions
~Franking Mail usemame and password.
+ Webstamp
- Shopping =
You can already use «Login Swiss Post» today for the following online services: & Forwarding order
Jfens & Organizer
Carry out transactions. & Swiss Post shops

+ Address management
+ Information on «Login
Swiss Post» for
employees of Swiss Post

tly from over 600,000 articles and have your merchandise delivered to
rge.

ign your own stamps ~ with photos, text messages or company logo.
& Forwarding order 4 Related topics
enter your change of address or your holiday forwarding order easily and
conveniently from home.
& Organizer
your personal online calendar with your own e-mail address and much more

+ Address management:
store personal contacts and use them in many different ways in the online services.

& Virtual post office counter

Important information for existing Member Services customers

In order to be able to transfer your data, old orders and account balance from
Member Services, you need to merge your Member Services account with the <Login
Swiss Post> account on a one-off basis. To do this, follow the " +instructions step
by-step (PDF, 1 MB).

From the spring of 2010 «Login Swiss Post» will also function for the online shops of
Swiss Post (PostShop, Philashop, extra Boutique). However, this does nat apply to

PostFinance services.

Swiss Post
Customer Service Virtual Post Office Counter
Viktoriastrasse 21

3030 Beme

Tel: 0842880088
E-Mail: custcare@swisspost.ch

Step 2
Then click onForwarding order .

This will ensure that all the services to
which you are subscribel to are
transferred.

(this page does not exist in English)

DIEPOST 1 e
Die Schweizerische Post - Konzern B> Weltwel Kontakt | Hilfe
PEl Login - Registrieren

¥ Nachsendeauftrige Nachsendeauftrbge

Vinformationen
SPreise
SFAQ

Bei Umzug:

“Nachsendeauftrag Wohnungswechsel”

Bei Ferienabwesenheit:

"Auftrag Post " oder *

Weitere Dienste:

Sie ziehen um oder 2WebStamp
X  Adressverwaltung

gehen in die Ferien? S Okt
Dann nutzen Sie doch
eine unserer folgenden  NEWS

Wechsel zu Organizer,
Dienstleistungen: Webstamp oder

Adressvermaltung

Wenn Sie zu einem anderen
Dienst wechseln wollen,
kénnen Sie dies mit einem
Klick auf den
entsprechenden Link
unterhalb der Login-Box
unter .weitere Dienste” tun.

- Beispiel Wechsel zu

Nachsendeauftrige

gultiger

Organizer: Klicken Sie bei
.weitere Dienste” auf
Organizer (u.a. E-Mail, SMS)

Nachsendeautrage stellen sicher, dass Sie Thre Postsendung auch bei Ferien oder nach einem

Step 3
Click at the top right on Login.
(this page does not exist in English)

swiss PosT

Swiss Post >Group

DE|FRIIT | EN

E>Worldwide Contact address | Help

"Swiss Post Login"

1. Login

Do you already have a “Swiss Post Login” account?

1f 5o, please enter the details for your "Swiss Post Login" account and click on
"Login".

* Mandatory information

E-mail / user name: * musterp@postmail.ch

Password: * ssssscne

SLogin with certficate? [1]

n password? Cancel | Login

Group

Do you still have an old login?

If so, please convert this to a “Swiss Post Login".

This applies to the following services: WebStamp, forwarding orders, organizer,
PostShop Online, extra Boutique, PhilaShop.

To convert your account, enter the previous access data in the fields opposite.
Please enter your current user name into the "E-mail” field and your
sword into the "Password"” field.

Instructions for "Login Swiss Post” merger

Step 4

In the E-mail field, enter your old
Member Services username (all in
lower case letters) . In the Password
field, enter your Member Services
password.

If you have forgotten your Member
Services password, please contact
Customer Service ont41 (0)842 88
00 88.

Then click onLogin.
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Print Screen

Description

OE | FRIIT | EN

swiss PosT

Swiss Post >Group B> Worldwide Contact address | Help

Consolidate "Swiss Post Login"

1. Login 2. Customer data 3. Confirmation Forwarding order

You have logged on successfully using your “Login Swiss Post” details.
If you have used this service before, then you can enter your old login details here and consolidate them into the “Login Swiss Post" account.

o, link this service to your "Swiss Post Login" account.
Login", see the FAQs. You can also see what to do if you have forgotten your old login details.

Do you still have your old login for this service? Have you never used this service before?

Please enter user name and password of your old login then click on "Next™. Then dlick on "Next”.

Cancel Next Next

Step 5

A message will now appear, informing
you that you have been recognized as
a former Member Services customer.

Please click at the bottomon the right
sideon Next. Your previous Member
Services account will now be
transferredtopda j as ~ Hk
Lkop®© | h] pbkni *

DE | FR | IT | EN

swiss posT' 5

Swiss Post =Group E*Worldwide Contact address | Help
Registration for "Swiss Post Login"
Login data Personal details Summary Forwarding order

mplete the rest of the details. You will need this information to register for "Swiss Post Login”.

Login data

* Mandatory information
E-mail address: * musteranton@postmail ch ]
Password: = B

Confirm password: *

. oo
Now ente: uestion and answer. These details are required if you have forgotten your password and want to eve it.
Security question: * My first ear ]
Security answer: = BMW

Cancel

Greup  Worldwide Accessibility ~ Contact address  Help

Other Swiss Post websites General Terms and Conditions  Legal notice  Publication details

Step 6

Check your email address and make

any changes necessary, then choose
password (at least 8 characters long).
IMPORTANT: You will use this email

address to log on in the future.

You must also enter asecurity
guestion and an answer which goes
with that question. This is required so
that, if necessary, you can recover
your password independently.

Please click oriNext.
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SWISS POST 1

Print Screen Description

Step 7

Please check the address information,
which has been taken from your
Member Services account, and make
any necessary changes.

Having done that, click onNext to
proceed.

Step 8

Accept the GeneralTermsand
Conditions (GTC) and click orFinish.

If you have not made any changes,
proceed to Step 10.
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