
Dispomail 
Mailing with “Letter mail easy”

Dispomail consignments can be sent only with “Letter mail easy“ BVE.  These  
consignments must have a barcode and shipping label, as well as a blue 
Dispomail sticker.

Order barcodes and shipping labels

You will receive the items you ordered by post within two or three working days.

Order Dispomail sticker (blue)

With login “Barcodes and shipping labels” online service
1. Log in to our platform for business customers with your SwissID login
2. Select “Letter” and then “Dispomail”
3. Select your new Letter mail BVE franking licence and enter the acceptance point
4. Enter the number of barcodes and shipping labels
5. Complete the order

Without
login

Don’t have a SwissID login for our platform for business customers yet?
No problem! With just a few clicks, you can gain access and benefit from a range of services: 
register here now

With login “Order forms & brochures (DocuCenter)” online service
1. Log in to our platform for business customers with your SwissID login
2. Enter the item no. 202.49
3. Enter the number of sheets required (three stickers per sheet)
4. Complete the order

Without 
login

1. Visit our DocuCenter
2. Enter the item no. 202.49
3. Enter the number of sheets required
4. Enter your delivery address and complete the order

Post CH Ltd
Customer service 
Wankdorfallee 4
3030 Bern

Telephone  0848 888 888 
E-mail custcare@swisspost.ch
swisspost.ch/customercare

Detailed information can be found here. 
Do you have any questions or need some 
assistance? We would be happy to help you. 
Contact us on +41 58 667 85 91.

https://service.post.ch/bbs/orders/wizard?inMobileApp=false&inIframe=false&lang=en
https://login.swissid.ch/login/registration/?_r=17b7f7795c652f8b
https://service.post.ch/bbs/orders/wizard?inMobileApp=false&inIframe=false&lang=en
https://docucenter.post.ch/?lang=en&service=docucenter
https://www.post.ch/en/customer-center/online-services/bbs/barcodes-und-versandetiketten-bestellen/info
https://www.swisspost.ch/customercare
mailto:custcare@swisspost.ch
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