
Pay the import fee online 
Activating or deactivating the service 

 

If a consignment from abroad is in transit and import costs apply, we will inform you by e-mail, SMS or via the Post-
App. This means that you can easily pay import costs of up to CHF 100 online. 

Online payment of import costs is automatically activated for all customers of “My consignments”. You can 
easily deactivate it in the permanent settings. 

Sign in to “My Post” www.swisspost.ch 

 

Under your profile, select “Settings” 

 

Then select “Permanent settings” 

 

You can now change your settings for 
receiving your consignments. 

Click “Change settings for receipt of 
consignments.” 

Change the payment option according to 
your preferences. 

 

Click “Next” to validate the payment 
method. 
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