URGENT — Surcharges

FedEx may charge additional fees that are not included in the
price. Please find a list of possible surcharges* below:

Dimensions: CHF 35.00 per package

A surcharge applies per package or piece that

— measures greater than 121 centimetres along its longest
side;

— measures greater than 76 centimetres along its second-
longest side; or,

— measures greater than 266 centimetres in length and girth
the length and

— girthis length plus (two times the height) plus (two times
the width); or

— has a volume greater than 169,901 cm3 (L x W x H).

If this surcharge is charged, a weight of at least 18 kg will always

be invoiced.

Oversized surcharge: CHF 60.00 per package

An oversize charge applies to a package or piece that exceeds 243
centimetres in length or 330 centimetres in length and girth the
length and girth is length plus (two times the height) plus (two
times the width). The surcharge is also applied if the volume
exceeds 283,168 cm3 (L x H x W) or the effective weight is higher
than 50 kg.

Package shape and dimensions may change during transit, which
can affect the package’s surcharge eligibility. If the dimensions
change during transit, FedEx may make appropriate adjustments
to the charges at any time.

Weight: CHF 36.00 per package
A surcharge applies per package or piece that has an actual
weight greater than 31kg.

Packaging: CHF 25.00 per package

A surcharge applies per package or piece that:

— is not fully encased in an outer shipping container or
packaging;

— isencased in an outer shipping container or packaging not
made of corrugated fibreboard (cardboard) materials,
including but not limited to metal, wood, canvas, leather,
hard plastic, soft plastic, or expanded polystyrene foam
(e.g. Styrofoam);

— is encased in an outer shipping container or packaging
covered in shrink wrap or stretch wrap;

— isround or cylindrical, including (without limitation) mailing
tubes, cans, buckets, barrels, tires, drums, or pails;

— is bound with metal, plastic, or cloth banding, or has wheels
(e.g. a bicycle), casters, handles, or straps, including
packages where the outer surface area is loosely wrapped,
or where the contents protrude outside the surface area;

* Not exhaustive, subject to changes. January 2026.
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— could become entangled in, or cause damage to other
packages or the FedEx sortation system.

Non-stackable goods: CHF 200.00 per package

A surcharge applies to any handling unit of a shipment that is
non-stackable. Non-stackable means that the handling unit
cannot be stacked vertically in a safe and secure manner.
Examples include, but are not limited to, non-stackable handling
units that:

1) do not have a flat and stable top or base,

2) may be damaged if another piece is loaded on them, or

3) have flat and stable loading surfaces but are too narrow to
safely and securely support other handling units (e.g. 1-2 barrels
or drums).

A surcharge also applies to any handling unit identified by the
shipper as non-stackable. This surcharge applies on a per- -
handling-unit basis even if multiple pieces of freight are bundled
in a shipment.

For more information on preparing and palletizing freight, please
see our packaging guidelines on fedex.com.

Demand Surcharge:

During times of elevated shipping volumes, heightened demand
for capacity, increased operating costs, and other strains on our
network, FedEx may assess a Demand Surcharge.

The applicability, duration, and amount of the Demand Surcharge
is determined for each region based on regular assessments of
shipping volume and available capacity within our network and
other considerations.

Go to fedex.com/demand-surcharges for information on demand
surcharges in effect, including applicable services, surcharge
amounts, and effective dates

Address Correction: CHF 12.00 per shipment

If a recipient’s address on an Air Bill, Air Waybill, Waybill or
shipping label is incomplete or incorrect, we may attempt to find
the correct address and complete delivery and we will assess a
surcharge. If we are unable to complete delivery, we are not liable
for failing to meet our delivery commitment.
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