
The customer acknowledges that these General Terms and Conditions 
(hereinafter referred to as “GTC”) contain, among other things, provisi-
ons on limitations of liability, contractual penalties up to CHF 20,000 
and the exclusion of the refund of advance payments.

1 Scope
These GTC govern the contractual relationship between custo-
mers (hereinafter referred to as the “Customer”) and Post CH 
Ltd (Wankdorfallee 4, 3030 Bern, Switzerland; hereinafter refer-
red to as “Swiss Post”) in connection with the use of the “Con-
signment preparation of letters and newspapers” service. 
On confirmation of an order, the Customer accepts these GTC 
without reservation as a contractual component and recognizes 
the currently valid prices of Swiss Post, which can be viewed at 
www.swisspost.ch/maintaining-addresses.

2 Range of services
The “Consignment preparation of letters and newspapers” ser-
vice enables the Customer to check the deliverability of postal 
addresses that are already available to them, to update historic 
addresses if necessary (address updating) and to sort the data 
in accordance with Swiss Post’s directives for bulk mailings or 
the posting of newspapers.
Swiss Post’s postal addresses for address updating are based 
on the daily updated Swiss addresses of natural persons and 
legal entities, official address changes and notifications of 
death, insofar as these are legally valid.
Swiss Post reserves the right to change, supplement or dis-
continue the service at any time and without the express 
consent of the Customer. The Customer shall be notified of 
changes to the range of services in an appropriate form at 
least 30 days in advance.
Swiss Post provides its services within the scope of the available 
operational resources and takes economically reasonable, tech-
nically feasible and proportionate measures to secure its data 
and services. It is entitled to transfer service provision in full or 
in part to third parties.

3 Channels/channel for order confirmation
The “Consignment preparation of letters and newspapers” 
service is accessed via the “My Post” customer portal. To use the 
service, the Customer must register in the “My Post” customer 
portal.
Use of the login in the “My Post” customer portal is not part of 
this service. To use the service, separate registration is required, 
which requires acceptance of the General Terms and Conditions 
for logging in to the “My Post” customer portal. These can be 
found at www.swisspost.ch/gtc.

4 Prices and payment
The current prices can be viewed by the public at www.swiss-
post.ch/maintaining-addresses in the “Address maintenance 
services” section. All prices are exclusive of statutory VAT. 
Invoices are due for payment within 30 days net. Swiss Post 
reserves the right to request advance payments or to shorten 
the payment deadline at any time and without having to state a 
reason.
In the event of late payment, default interest of 5% per annum 
will be charged. For reminders due to outstanding payments, 
the Customer will be charged a processing fee of CHF 20 per 
reminder and any further payment collection costs. Swiss Post 
is entitled to assign outstanding claims to a debt collection 
company after an unsuccessful reminder.
Advance payments, such as basic or annual fees, will not be 
refunded in full or in part in the event of cancellation.
Offsetting of Swiss Post’s claims against counterclaims by the 
Customer is excluded.

The use of fee-based services may require online payment 
using a payment method accepted by Swiss Post or sufficient 
credit on the customer account. If the credit is insufficient, Swiss 
Post reserves the right to reject orders or block access to the 
service.

5 Obligations of the Customer
Unless otherwise contractually agreed, the Customer under-
takes to use the service exclusively for addresses for which they 
are responsible or for which they are authorized to process data 
as part of an expressly agreed contractual relationship with 
third parties.
In the absence of an alternative contractual arrangement, the 
Customer is prohibited in particular from updating third-party 
addresses, for example by adding third-party addresses to its 
own address database in advance. Third-party addresses are 
addresses that the Customer did not have before the update. In 
particular, third parties also include parent companies, part-
ners, subsidiaries and affiliates as well as all other Group-affilia-
ted companies. This does not apply to contract data processing 
for third parties, such as by a printer on behalf of a publisher, 
which is expressly agreed in a contract.
The address database updated by Swiss Post may not be 
made available to third parties, transferred to third parties 
or used to update third-party addresses, either in full or in 
part.
The Customer is fully responsible for using the updated addres-
ses from its own address database. The Customer shall ensure 
that only the data required to fulfil the order is transmitted to 
Swiss Post. Swiss Post does not guarantee the security or availa-
bility of data that goes beyond this.
The Customer is obliged to store access data such as passwords, 
identification codes and login data securely and to protect it 
from access by third parties. The Customer is liable for all activi-
ties carried out using its access data.
The Customer is responsible for ensuring technical security of 
Internet access, including the login to an online service.
In the event of a breach of the aforementioned obligations, 
Swiss Post is entitled to claim a contractual penalty of CHF 
20,000 per breach. Payment of the contractual penalty does 
not release the Customer from complying with their contrac-
tual obligations. It must be paid in addition to any compen-
sation, irrespective of culpability.
Swiss Post reserves the right to verify compliance with the afo-
rementioned obligations at any time either itself or via a neutral 
body designated by it. If it emerges that the Customer has 
breached their obligations, the Customer shall bear the costs of 
the verification process.

6 Warranty
Swiss Post has no influence on the completeness and quality of 
the update data, as it is based on voluntary disclosures from 
Swiss Post customers and official notifications of death. It there-
fore excludes any guarantee for the completeness, topicality 
and postal accuracy of the update data, and therefore particu-
larly also for the deliverability of consignments using the upda-
ted addresses.
Defective reference data must be reported to Swiss Post imme-
diately after it is discovered. Swiss Post shall replace such data 
within a reasonable period of time. Further warranty claims and 
associated claims for compensation are excluded. 
Swiss Post endeavours to ensure maximum uninterrupted
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availability of the login system, online services and functions. 
However, it does not guarantee an uninterrupted service, avai-
lability at a specific time or the completeness, authenticity and 
integrity of the data stored or transmitted via its system or the 
Internet.
Technical interruptions – for example, to rectify faults, to carry 
out maintenance work or to introduce new technologies – are 
kept as short as possible by Swiss Post and, where possible, 
scheduled during quiet periods. 
The parties undertake to use and transfer data exclusively wit-
hout defective software.

7 Liability and damages
As permitted by law, Swiss Post does not accept any liability 
for damage or loss as the result of incidental or ordinary 
negligence. Swiss Post does not accept liability – to the 
extent permitted by law – for direct, indirect or consequen-
tial damage such as loss of profit, loss of data or damage as a 
result of downloads.
Swiss Post is not liable for damage or loss caused by auxiliary 
staff or third parties it engages (e.g. subcontractors, suppliers) 
which result from incidental or ordinary negligence. To the 
extent permitted by law, Swiss Post does not accept liability for 
damage or loss as a result of improper use of its services (in 
breach of contract or law) either. Claims in respect of product 
liability and personal injury remain reserved. Swiss Post does 
not accept liability to the extent that is permissible by law for 
losses arising from force majeure or disruptions occurring parti-
cularly due to lack of Internet connectivity, unlawful interven-
tions in telecommunication devices and networks, overloading 
of the network, wilful blockage of electronic channels by third 
parties or interruptions.
The Customer is liable to Swiss Post for misuse of the update 
data. In addition to the contractual penalty payable, it shall 
compensate Swiss Post in full for any address update made 
illegally, including those made by third parties, for which it is 
responsible.

8 Data protection and confidentiality
When collecting and processing personal data, Swiss Post com-
plies with the current legislation, especially data protection law 
and the Postal Services Act. It safeguards customer data with 
suitable technical and organizational measures and treats it 
confidentially.
Swiss Post processes personal data only to the extent necessary 
to provide its services, to ensure the security of operations and 
infrastructure, for invoicing and for fraud prevention. 
Swiss Post is entitled to process the data provided to it as part 
of the contractual relationship within the Swiss Post Group inso-
far as this is necessary for the provision of the contractually 
agreed services. In doing so, Swiss Post shall ensure that this 
data is not made accessible to third parties outside Swiss Post 
Group.
The Customer acknowledges that with address searches 
made on its behalf, Swiss Post is required, within the scope of 
proof of interest compliance via information points, to disc-
lose the identity of the Customer and other data.
For security and evidential purposes, and unless otherwise 
agreed in a contract, both data submission by the Customer 
and data delivery to the Customer shall be recorded in Swiss 
Post’s back-up system for a period of three months and subse-

quently deleted as appropriate.
The Customer agrees with Swiss Post to be independently res-
ponsible under data protection law within the scope the data 
processing covered by the contract. If any activities constitute 
contract data processing, the parties undertake to conclude a 
regulating agreement that meets the legal requirements.
The parties are obliged to report any data protection violations 
to the other party insofar as these will affect the other party. 
The parties shall impose the obligations arising from this sec-
tion on their employees and any additional auxiliary staff. 
Any regulations to the contrary agreed between the parties 
under data protection law shall prevail.

9 Involvement of third parties
Swiss Post is entitled to outsource data processing to third par-
ties for the purpose of service provision. It is committed to 
selecting, instructing and monitoring such third parties in a 
prudent manner. Furthermore, Swiss Post is entitled to disclose 
data to courts, authorities, payment collection service provi-
ders, credit agencies or other third parties if this is necessary in 
order to provide a service, give advice or safeguard its legally 
protected interests – specifically, for the purpose of taking legal 
action or prosecution.

10 Term of the contract and termination
At the end of the contract, the Customer must immediately, and 
without being requested to do so, return to Swiss Post all data 
files, documentation and other documents provided to it as part 
of the contractual relationship, as well as destroy any copies. 
Upon receiving the first request from Swiss Post, the Customer 
shall confirm in writing that it has returned all documents and 
destroyed all copies.
Swiss Post is entitled to check compliance with the obligations 
set out in section 10 at any time within three years of the termi-
nation of the contract – in line with the provision in section 5, 
last paragraph.

11 Assignment of rights
The transfer of the contract or individual rights and obligations 
arising from it requires the written consent of both parties. 
Swiss Post is entitled to transfer this contract or the rights and 
obligations arising from it to another company without the 
Customer’s consent, provided it controls the company directly 
or indirectly. Furthermore, Swiss Post may transfer or assign 
contracts or claims arising therefrom to third parties for pay-
ment collection purposes without the Customer’s consent.

12 Severability clause
Should individual provisions of these GTC be invalid, incomplete 
or unlawful or prove impossible to implement, this shall not 
adversely affect the effectiveness of the other parts of the con-
tract. In this case, the parties shall undertake to immediately 
replace the clause in question with an admissible effective 
clause whose content comes as close as possible to the original 
intention, unless this conflicts with consumer protection provisi-
ons.

13 Applicable law and jurisdiction
The contract is governed by Swiss law. The UN Convention on 
Contracts for the International Sale of Goods (CISG, SR 
0.221.211.1) shall not apply.
The place of jurisdiction is Bern. (Partial) mandatory places of 
jurisdiction remain reserved (cf. in particular Art. 32 and 35 of 
the Swiss Civil Procedure Code for consumers).

Post CH Ltd, February 2026
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