
Four letters for security
Bechtle Management AG relies on IncaMail

nerships with customers and suppliers – a principle 
which was also the inspiration behind the decision  
to choose IncaMail, the product from Swiss Post.

Adapted to the spirit of the time 
With IncaMail, the platform for secure and verifiable 
electronic data exchange from Swiss Post, Bechtle 
Management AG is remaining true to its goals – and 
is also acting as an example at the same time by 
adapting to the spirit of the time and by increasing 
efficiency. Even the saved resources are not only  
to save costs, they also serve the purpose of sustain-
ability. This is because in the area of human resources 
wage documents are sent paper-free via IncaMail.

Cooperation among the best
Itself accustomed to professional IT projects, Bechtle 
was looking for the best cooperation partner as well 
as the best tool for secure digital dispatch. Swiss Post 
Solutions was suitable for both reasons, and there 
was a third reason too: major investments were not 
needed because IncaMail is a good addition to the 
human resources software of ABACUS. Since it was 
integrated in its HR system, wage accounting has 
worked at the push of a button – and shortly after-
wards an e-mail with a PDF arrives to the delight of 
the employees. To make sure the sensitive message 
remains confidential, Swiss Post ensures that  
the powerful encryption technology works perfectly.

From vision to reality
There are only advantages with the fully-electronic  
alternative to physical letters – huge time savings when 
processing wage documents, less work required  
for sending and one step from a vision to the reality 
of the paper-free office. Even the employees find  
the modern digital dispatch “cool” – not least be-
cause there is the IncaMail app for this.

Sending sensitive data by mail also needs to  
be as trustworthy as Bechtle. This is one reason 
for using IncaMail here. The name guarantees 
high values: integrity, non-repudiability, confi-
dentiality and authentication (Inca) give a prom-
ise to which Bechtle and also Swiss Post attach 
high value.

Security – today and tomorrow
Who should show the way into the future if not  
qualified experts? The certified secure mail solution 
from Swiss Post is a good match for the system  
integrator and e-commerce provider which is one of 
the biggest companies in its sector in Switzerland  
and also throughout Europe. But above all it fits  
in well with the dynamic history and visionary future 
of the company whose canon of values is character-
ised by high requirements in terms of security, reliabi-
lity and success. Since profit and growth are not the 
only factors decisive for success, a special bundle of 
characteristics rounds off the ambitious Bechtle goals: 
competence, trustworthiness and integrity are very 
high up on the list of priorities when it comes to part-
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IncaMail 
IncaMail is the easy-to-use service of Swiss Post for  
securely and verifiably sending confidential information 
via e-mail. With IncaMail you communicate flexibly,  
cost-effectively and in a customer-friendly manner – and 
also confidentially – via e-mail. Whether sensitive busi-
ness information, pay slips, statements including account 
statements, cancellations or correspondence with au-
thorities – with the patented SAFE technology you reach 
communication partners directly and immediately.  
You will find more information about IncaMail at  
www.post.ch/incamail

 
Bechtle Schweiz AG
With 12 locations and around 800 employees,  
Bechtle is one of the biggest system integrators and  
e-commerce providers in Switzerland. The company is 
part of the German Bechtle Group, founded in 1983, 
which – with a total of around 5,800 employees, more 
than 60 IT system houses in the D-A-CH region and  
trading companies in 14 countries throughout Europe – 
is one of the leading IT/e-commerce providers. Bechtle 
provides more than 75,000 customers from industry, 
trade, public service and finance with a complete offer – 
extending comprehensively across different manufactur-
ers – for IT infrastructure and operation from a single 
source. The high-selling company is listed on the tech-
nology index TecDAX.
Bechtle Management AG, Birkenstrasse 43b,
6343 Rotkreuz, tel. +41 (0)41 799 09 77,
www.bechtle.ch

“The employees find the modern  
digital dispatch ‘cool ’ – not least  
because there is the IncaMail app  
for this.”
 
Margot Bürcher, head of central HR & 
vocational training

Patented security 
 – Fully operational: IncaMail can be integrated  
easily in existing infrastructures, systems and busi-
ness software.

 – Straightforward: the integration in the ABACUS  
HR system enables direct and smooth dispatch  
of sensitive documents via IncaMail.

 – Money-saving: the security platform can be in-
stalled simply and without any additional training 
required.

 – Verifiable: IncaMail sends confidential data  
quickly – with confirmation of delivery. 

 – Practical: IncaMail enables dispatch to all recipi- 
ents – with only one e-mail account.

 – Efficient: IncaMail is also suitable for all kinds  
of confidential e-mail communication – not only 
with IT specialists.

 – Reliable: with the patented SAFE technology  
IncaMail provides maximum security.

A system with many abilities 
 – Adaptable: there is a choice for the IncaMail  
service – it can be provided either directly from  
the infrastructure or via the Internet. 

 – Time-saving: IncaMail shortens the wage process-
ing procedure by one or two days.

 – More flexibility: changes at short notice in  
wage processing can be taken into consideration 
better today.

 – Efficient: IncaMail lowers costs.
 – Uncomplicated: the integration of IncaMail  
was unproblematic – apart from some internal  
firewall configurations. 

 – Verifiably secure: messages sent with IncaMail  
cannot be read by third parties – and cannot  
be manipulated either.

 – Sustainable: much less paper and toner are  
used, so this helps the environment.

 – Modern mobility: employees can receive and  
read IncaMail at any time and from any location.

 – Progressive: the functions of IncaMail are con-
stantly being improved – such as the simplified 
search via the logbook export.
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