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What is My Post 24?
You can use My Post 24 to send and receive parcels and 
 registered letters easily around the clock. There is just one 
condition: you need to have a Swiss Post user account 
and activate the My Post 24 service.

Free registration: swisspost.ch/customer-center

You can find terminal locations and more information
at swisspost.ch/mypost24.

My Post 24 locker
Longer opening hours for your store

Do you operate a store near a My Post 24 terminal? 
Would you like to offer your customers an alterna-
tive collection location for your goods and products? 
Then you may be interested in the locker function at 
My Post 24 terminals. With this option you can offer 
your customers a new, flexible solution: products, 
orders and purchases are available around the clock.

The lockers are very easy to use. When you rent a 
terminal locker, you are given two collection codes. 
Forward these to your customers via SMS, e-mail or 
in person, who then have seven days to collect the 
goods or products that have been stored for them. 
Only the person renting the locker needs to have a 
Swiss Post user account and to activate the My Post 
24 service. The recipient only needs the two locker 
collection codes.

The following payment options are available:
 – The renter pays the entire rental fee.
 – The customer pays the entire rental fee when 
 collecting the goods.

 – Both parties share the rental fee. So for example, 
the renter may assume the costs for two days 
and the customer pays the rest, with a maximum 
rental period of seven days.

These lockers are particularly suitable for stores such 
as pharmacies and drug stores that sell goods for 
emergencies, as well as for retail stores or even tech-
nicians who wish to store spare parts in the lockers.

 

My Post 24 terminals offer the following locker sizes
for rent (H × W × L):
 – XS: 8 × 19 × 61 cm
 – S: 8 × 44 × 61 cm
 – M: 17.5 × 44 × 61 cm
 – L: 36.5 × 44 × 61 cm

Leave goods or products for your customers in the My Post 24 terminals. This means 
you can effectively extend your store opening hours and offer your customers easy, 
alternative access to purchases and orders.
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